Job Description

Send a Cow Lesotho (SACL) Social Development Coordinator
Position in Organisation

The Social Development Coordinator will work in a SACL team, reporting to the Country Director, with whom monthly supervisory meetings and annual performance and development reviews will be held.  He/she will be responsible for the delivery of the social development programme of SACL to groups of poor farming families and  for management of community facilitators and peer farmers in conjunction with other Coordinators. He/she will manage the Social Development departmental budget, with an overview and authorisation of expenditure from the Finance & Administration Manager and Country Director.

Key Responsibilities
1. Sets the Social Development goals that are in line with the programme strategic plan of SACL.
2. Plan, prepare and supervise all Social Development projects for SACL.
3. To manage staff with monthly supervision meetings and annual performance reviews.
4. To manage the Social Development department team.

5. Develop and implement Social Development policy for SACL.

6. Together with other Coordinators identify and appraise groups suitable to receive development assistance.
7. Together with community facilitators develop training syllabuses for farmers and groups.
8. To oversee and contribute to the production of project proposal forms (PPFs) with budgets for each new group.
9. Provide professional know-how in the implementation of Social Developmental improvement activities through formal and on-farm training sessions, building on farmers’ existing skills and knowledge.

10. Train and supervise community facilitators and peer farmers in all social development aspects.
11. Ensure quality assurance by collecting data and assessing the progress of implementation of SD against programme targets and write periodic progress and impact reports.
12. Provide follow up support to trained farmers and groups

13. Monitor effectiveness, timeliness and quality of programme delivery by developing and maintaining monitoring systems, such as SACL’s Information Management System (IMS) and Key Performance Indicators (KPIs).

14. Provide written progress reports to the Country Director on all aspects of SACL’s SD programme as and when required.

15. Liaise and network with local and international organisations and government with regard to social developmental policy issues, experience sharing, information exchange, and building partnerships.


16.  Contribute to and participate in fundraising proposal research and writing, and reporting to donors. 

17. Identification of potential agencies who can complement our programme. 

18. Represent SACL on SD issues in various fora that are relevant to SACL mission and vision.

19. Fully participate in SACL team meetings, collaborate with other team members and undertake other assignments and delegations as required by the Country Director and SAC UK in order to deliver the SACL operational plan.
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Person Specification

	SKILLS & ATTRIBUTES
	ESSENTIAL


	DESIRABLE

	Education/
Qualifications
	BSc/BA in Agriculture, Education, Rural development or other related fields.

	BSc/BA Honours in Education, agricultural extension, rural development, or other related fields

	Experience
	Three years’ relevant experience at field level of community development with a strong understanding of social development

Experience of project management

Experience of leading, supporting, managing, inspiring and coaching staff with different disciplines and backgrounds
Experience of policy and strategy development

Experience of sensitive planning for social development in a manner.
Experience of organising and conducting trainings and workshops at different levels

Experience of learning from practice through programme monitoring, reviewing and evaluating. 
	Experience of project proposal writing and soliciting funds

Experience of developing effective monitoring, information management and reporting systems

Experience of research into design and development of appropriate participatory technologies

	Skills and Abilities
	Technical skills in Social Development issues in general
Ability to establish credibility quickly and maintain supportive relationships with SAC staff, groups, partners and other stakeholders

High level of interpersonal skills with the ability to work across cultures and religions, with strong communication and listening abilities, good problem solving approach and conflict resolution at individual and community level
Ability to manage, coordinate and monitor projects using a result based approach

Understanding of financial requirements of the programme and ability to prepare and manage budgets
Ability to work independently and with confidence to take initiatives and make decisions at departmental level
Good command of written and spoken English and Sesotho
Very good presentation skills, verbal and written

Very good level of computer literacy 
	Strong networking ability so as to develop relationships and participate at policy level in discussions with government and other development partners

Ability to identify and follow up funding opportunities

Good understanding of government agricultural and environmental policies, particularly in relation to SACL programmes and other NGOs
Licensed driver with at least 3 years experience

	Personal Qualities
	Committed to SAC’s Cornerstones and Christian values and motivated by the work of SACL
A team leader, builder and developer

A creative, innovative and flexible team player with ability to prioritise and manage busy workloads

Tolerance, patience, consideration and understanding during interaction with other staff

Able and willing to travel and spend substantial amounts of time in the field as required
	A broad, mature and strategic thinker with an eye for detail
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