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Ambassador Role Description

Purpose of the role: Ambassadors are a key part of Send a Cow’s marketing team.  They represent Send a Cow in their community; talking confidently and ably about the work of the charity and how people can help us.  This enables Send a Cow to increase the number of supporters it has and to raise vital funds.
Main tasks/activities: 

· To proactively generate opportunities to talk to people about Send a Cow and how they can help.  This may be through attending events, speaking to the local media and giving presentations to groups.  Examples of groups include schools, churches, Rotary clubs, women’s groups and gardening clubs.

· To support the marketing team’s activities, such as promoting the Christmas catalogue, fundraising initiatives and regular giving.

· To support Head Office events e.g. helping to man a stand at an exhibition or show.

· To complete administration associated with the role, such as reporting on presentations given, providing new supporters, contact details and detailing donations made.
Qualities and skills:  Passionate, good communicator, enthusiastic and confident.  

Good IT skills, experience of fundraising and experience in public speaking are beneficial but not essential.

Ambassadors should be willing to uphold our Christian values.
Training provided:  All new Ambassadors attend a two day training course about the charity, including its work in Africa and how people can help.  This includes an overview of fundraising and educational resources. 

In addition, all Ambassadors should attend the annual Workshop Weekend in May to update their knowledge and skills.

There is the opportunity for Ambassadors to visit our projects in Africa on a self-funded study tour.
Time commitment: The time commitment required is flexible.  However, we would ask that Ambassadors give a minimum of 2 hours a week or a day a month. 
Location: Local/regional.  We would expect most presentations and events to be within 30 miles of your home.
Support:  Ambassadors are encouraged to meet regionally 2-4 times a year to share ideas and support one another.  Many regions have a Regional Co-ordinator who helps to support and encourage Ambassadors and co-ordinates any regional events.  Support is also given from Head Office by the Volunteers’ Manager.

Volunteers can claim reasonable out of pocket expenses in line with our expenses policy.
How do I become a Send a Cow Ambassador?

· Please contact the Volunteers Manager or a Regional Coordinator for an informal discussion about the role.
· Complete an application form supported by two references (Please note a CRB check will be required at a later date)

· Have an informal interview with the Regional Coordinator or the Volunteers Manager 
· Attend a two day training course about Send a Cow and how you can fulfill your role.
General Information about Presentations and Events

Proactive work by Ambassadors in contacting churches, schools, clubs and/or event organisers can take between 2 – 10 hours per month.  In addition, Head Office will pass on talk requests to the nearest available Ambassador.
Groups that Send a Cow Ambassadors encourage to support us include:

· Churches and Church based groups

· Women’s Groups e.g. Women’s Institute and Mothers’ Union 

· Professional groups e.g. Rotary and Innerwheel 

· Young Peoples groups e.g. Scouts and Brownies

· Schools and colleges

· “Retired” Professional Peoples groups

Talks range from 10 minutes (e.g. school assemblies) to 45 minutes plus questions (e.g. retired professional groups).  The number of talks an Ambassador gives varies, but an average would be 6 -12 talks a year.  Most talks are given within 30 miles of your home.  
In addition to giving talks, many Ambassadors hold a fundraising event each year, attend a local show and try to get a piece in the local media.
Examples of events Ambassadors may attend/organise include:

· Holding coffee mornings, BBQs, dinners or barn dances

· Organising sponsored walks, quizzes, concerts or safari suppers

· Having a stand at local events e.g. church fete, school fair, village show etc

· Working with other volunteers in the region to have a stand at an event such as a gardening show, agricultural show, Christian event or organic food event
Send a Cow’s Christian values

Send a Cow was set up by a group of Christian farmers in 1988 and its values continue to be determined by a living Christian faith. We believe the Christian Gospel and we seek to follow Jesus’ example and His teachings.  All members of the UK staff and volunteers should be confident and willing to represent these core values and the Send a Cow vision in all aspects of their work.  For more details please visit www.sendacow.org.uk/aboutus/christianvalues







